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Getting to Know Your Phone

Figures in this guide are provided for your reference 
only. Depending on the software version, your phone's 
user interface may be different from the user interface 
shown in the figures. 
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•	 Press and hold to power on your phone.
•	 Press and hold to display the options menu from 

where you can power off the phone and perform 
some shortcut operations.

•	 Press to lock the screen when your phone is active.
•	 Touch to return to the previous screen.
•	 Touch to exit the current application.
•	 Touch to return to the Home screen.
•	 Touch and hold to view the list of recently used 

applications.
•	 Touch to display the current screen's options menu 

(some screens have no menu).
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Setting up Your Phone
Set up your phone as shown in the following diagrams. Power 
off your phone before installation.

Do not install or remove a SIM card when your phone 
is powered on.
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Charging Your Phone
When charging your phone while it is powered off, the battery 
is fully charged when the battery icon changes to . 

Use the charger provided with your phone. If the phone 
has not been used for a long time or if the battery 
charge is fully depleted, the phone may not power on 
immediately after the charger is plugged in. Please 
charge the battery for a while before attempting to 
power on the phone.

Battery status indicator
Steady green: The phone is charging and  
the battery level is high or full.

Steady yellow: The phone is charging and  
the battery level is higher than 10%.

Steady red: The phone is charging and the  
battery level is low.

Blinking red: The battery level is low and  
the phone needs to be charged.

Status indicator
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Powering Your Phone On or Off

Powering Your Phone On

Press and hold the  key to power on your phone. If this is 
the first time you have powered on the phone, configure its 
initial settings. If your SIM card is PIN-protected, enter the 
personal identification number (PIN) to use the phone.

Powering Your Phone Off

Press and hold the  key to display the options menu, and 

touch Power off to power your phone off.

If your phone malfunctions or cannot be properly 
powered off, remove the battery and unplug the 
charger.

Using the Touchscreen
Touch: Touch the screen to select an  
option or start an application.

Touch and hold: Touch and hold the screen  
or text being edited to display the available  
options menu.

Slide: Quickly drag your finger across  
the screen vertically or horizontally.

Drag: Touch and hold an item, and then  
drag it to the desired location on the screen.  

Pinch or spread: To zoom in or out as  
desired while viewing photos, web pages  
or maps, pinch your finger together or apart.
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Notification Panel

Opening the Notification Panel
Drag the status bar from the top of the screen downwards to 
open the notification panel, where you can do the following:

•	 Quickly start an application.
•	 View system and application notifications.
•	 Slide your finger left or right on a notification to delete it.
•	 Touch X to delete all notifications.
•	 Touch  to display the Settings screen.    
•	 Click on control bar to quickly turn on or off functions which 

includes Wi-Fi, Bluetooth, GPS, sound and airplane mode.

Closing the Notification Panel
Drag the tab at the bottom of the notification panel upwards.
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Home Screen

 This section uses the default theme as example.

Status bar
Displays notification and status
icons. Drag downwards to open
the notification panel.
Display area
Your phone's major display area.

Touch to open the application list.

Shortcuts

Before dragging an icon on the Home screen, touch 
and hold the icon until your phone vibrates. Then you 
can drag the icon to another location or the trash can.

Viewing Other Home Screen Panels
To switch between different Home screen panels, slide your 
finger left or right across the screen.
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Customizing the Home Screen

From the Home screen, you can touch  to do the following:

•	 Change the wallpaper.
•	 Change the theme.
•	 Manage applications.
•	 Go to Settings.

•	 Touch and hold a blank area on the Home screen 
to quickly change the wallpaper.

•	 Drag an application icon onto another application 
icon to create a folder.

•	 By default, the wallpaper defined for each theme 
is not preserved so it will restore to the default 
wallpaper when you switch to another theme then 
back to the original theme.
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Locking and Unlocking the 
Screen

Locking the Screen

•	 If the phone is active, press the  key to lock the screen.

•	 If the phone is idle for a specified period of time, the phone 
automatically locks its screen. The idle period can be 
configured in Settings> Display > Sleep.

Unlocking the Screen

If the screen is off, press the  key to turn it on.

If you drag the central lock icon to the lock icon on the right 
side of the screen, the Home screen is displayed. If you drag 
the central lock icon up, down, or left until it reaches the 
icon in that direction, you can quickly access the application 
corresponding to that icon. The application assigned to the 
top, left and bottom positions can be configured via Settings > 
Security > Shortcut settings.
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Making and Receiving Calls

Making a call
From the Home screen, touch  to access the dialer to make 
a call. The dialer will put you in the screen last used. Just click 
the tab on top to select the function you want to use.

Receiving a Call
When there is an incoming call, you can perform the following:

•	 Answer the call: Drag the  icon to the right to answer the 
call. 

•	 Reject the call: Drag the  icon to the left to reject the call.

•	 Reject the call with a text message: Drag the  icon up to 
reject the call and send a predefined message to the caller.
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Contacts
From the Home screen, touch  to access the contacts 

screen.

Creating a Contact

From the contacts screen, touch , select an account, then 
edit and save the contact information. When an account is 
specified, the contact information is synchronized to the 
account. If no account is specified, the contact will only saved 
in the phone.

.
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Text Input
You can enter text using the onscreen keyboard.

•	 Touch a text field to open the onscreen keyboard.
•	 Touch  to hide the onscreen keyboard.

Switching Between Text Input Methods
When the onscreen keyboard is open, you can select the 
desired text input method from the notification panel.

Using the Huawei Text Input Method

Flick left or right across the screen to switch between
the QWERTY and alphanumeric keyboards.

  

Touch to enter number
input mode.
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Messaging and Email

Sending a Message

1. From the Home screen, touch  > Messaging.
2. Touch .
3. Enter the recipient's phone number and compose the 

message.Touch to add multimedia files, such as 
pictures, audio files or slides.

4. Touch to send the message.

After you add multimedia files, the message changes 
from text message to multimedia message automatically, 
and may incur data charge depending on your rate 
plan's included features.

Sending an Email
Before sending or receiving emails, you must set up an email 
account. Your phone supports imap, pop3 and exchange 
accounts which are the three most popular types of email 
services. Your phone will try to auto-configure the server 
information but it is best to obtain the information ahead of time 
and set up the account manually if the auto-configuration can 
not configure your e-mail access correctly. Please contact your 
email service provider or our IT department for the information.

When setting up an account, you can optionally request your 
phone to sync up your calendar and contacts with your e-mail 
account. This will allow important appointments and all your 
friends' contact information be copied to your phone for easy 
reference.

1. From the Home screen, touch  > Email.

2. Touch .
3. Enter the recipient's email address, email subject, and 

email content.

Touch  > Attach file to add attachments, such as 
pictures and audio files.

4. Touch  to send the email.
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Getting Connected

Using Data Service

From the Home screen, touch  >Settings.In the WIRELESS 
& NETWORKS area, touch More > Mobile networks, and 
select Data enabled.

If you enable Wi-Fi and data services simultaneously, 
Wi-Fi takes precedence over data services. Data 
services become available again when your phone is 
disconnected from a Wi-Fi network.

Using Wi-Fi

From the Home screen, touch  > Settings. In the 
WIRELESS & NETWORKS section, select the Wi-Fi check 
box. Touch the Wi-Fi network you want to access. Depending 
on the device you want to connect to, additional information 
like encryption method and key may be needed.

If you enable Wi-Fi and data services simultaneously, 
Wi-Fi takes precedence over data services. Data
services become available again when your phone is 
disconnected from a Wi-Fi network.
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Multimedia

Camera and Video Recorder

Your phone supports multiple capture modes and picture 
effects. After pictures are captured, you can view and edit them 
in the gallery.

From the Home screen, touch > Camera.

On the viewfinder screen, slide  down to configure 
the camera settings.

To start taking a picture, lightly tap on the area you want to 
focus on, then click the shuttle button on the bottom to take the 
photograph.

To switch between camera and video recorder mode, click the 
camera or camcorder button on the bottom of the screen.

The drop down configuration menu is context sensitive so 
when you are in camcorder mode, you are configuring the 
camcorder. You may see the same icon displayed in both 
camera and camcorder modes so make sure you are changing 
the setting for the right mode.

Music Player

From the Home screen, touch  > Music+ to launch the 
music player. From the media library, select the audio file that 
you want to play.
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Certification Information (SAR)
This device meets guidelines for exposure to radio waves.
Your device is a low-power radio transmitter and receiver. 
As recommended by international guidelines, the device is 
designed not to exceed the limits for exposure to radio waves. 
These guidelines were developed by the independent scientific 
organization International Commission on Non-Ionizing 
Radiation Protection (ICNIRP) and include safety measures 
designed to ensure safety for all users, regardless of age and 
health.

The Specific Absorption Rate (SAR) is the unit of measurement 
for the amount of radio frequency energy absorbed by the 
body when using a device. The SAR value is determined at the 
highest certified power level in laboratory conditions, but the 
actual SAR level of the device when being operated can be 
well below the value. This is because the device is designed to 
use the minimum power required to reach the network.

The SAR limit adopted by USA and Canada is 1.6 watts/
kilogram (W/kg) averaged over one gram of tissue. The 
Highest SAR value reported to the FCC and IC for this device 
type when tested for use at the ear is 1.09 W/kg, when properly 
worn on body is 0.827 W/kg, and when using Wi-Fi hotspot 
function is 1.25 W/kg.
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 Operating Environment
•	 The device complies with the RF specifications when the 

device is used near your ear or at a distance of 1.5 cm 
from your body. Ensure that the device accessories such 
as a device case and a device holster are not composed 
of metal components. Keep your device 1.5 cm away from 
your body to meet the requirement earlier mentioned.

•	 Keep the ambient temperature between -10° C and 40° C 
while the device is being charged. Keep the ambient 
temperature between -10° C to 40° C for using the device 
powered by a battery.

Finding the User Guide
For more information about how to use your phone, please 
read the user guide. You can find the user guide by visiting the 
Web site: http://www.huaweidevice.com/worldwide.
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Huawei Device USA Inc.  
Limited Warrany

Huawei Device USA Inc. (“Huawei”) represents and 
warrants to the original purchaser (“Purchaser”) that 
Huawei’s phones and accessories (“Product”) are free 
from material defects, including improper or inferior 
workmanship, materials, and design, during the 
designated warranty period, and subject to the following 
terms and conditions, when used normally and in 
accordance with all operating instructions:
1. Warranty Period: Coverage under this warranty is 

limited to the following time periods:
a. Phone: a period of 12 months from the date of purchase.
b. Battery and Charger: a period of 12 months from the 

date of purchase.
c. Other accessories (If included in the box set): a period of 

3 months from the date of purchase.
2. This limited warranty only applies to products 

manufactured by or for Huawei and that can be 
identified by the “Huawei” trademark, trade name, or 
logo affixed to them. The limited warranty does not 
apply to any non-Huawei products or software.

3. The Warranty extends only to Purchasers who 
purchased the Product in the United States of America 
and is not assignable or transferable to any subsequent 
purchaser/customer.

4. During the limited warranty period, Huawei will repair 
or replace at Huawei’s sole option, any parts of the 
Product that are defective or malfunction during 
normal usage. Huawei reserves the right to use new or 
refurbished replacement parts in repair of the Product.

5. This limited warranty covers only the costs of parts 
and labor. Other related costs such as shipping and 
delivery costs may be born by purchaser at Huawei’s 
option.

6. At Huawei’s request, Purchaser must prove the date of 
the original purchase of the Product by a dated bill of 
sale or dated itemized receipt.

7. This warranty does not cover damage resulting from:
a. Abuse, accident, misuse, improper storage, exposure to 

liquid, moisture, or dampness;
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b. External causes such as from collision, fire, flooding, 
sand, dirt, windstorm, lightning, or earthquake;

c. Exposure to extreme weather conditions, Acts of God, 
theft, blown fuse, or improper use of any electrical 
source;

d. Computer or internet viruses, bugs, worms, Trojan 
Horses, cancelbots;

e. Use with non-Huawei products or products not 
recommended for use with Huawei products;

f. Normal wear and tear of the equipment;
g. Usage of equipment other than its normal and customary 

manner;
h. Improper testing, operation, maintenance, installation, or 

any alteration or modification of Product;
i. Consumable parts, such as batteries, unless damage 

has occurred due to a defect in Huawei materials and 
workmanship;

j. Service performed by anyone who is not a Huawei 
representative or an authorized Huawei service provider;

k. Other acts which are not the fault of Huawei, including 
damage caused by shipping;

l. Cosmetic damages, including but not limited to dents 
or scratches in decorative, structural, or non-operative 
parts resulting from normal customer use;

m. Spillage of food or liquid, corrosion, rust or incorrect 
voltage; and

n. The defective function of the cellular system or 
inadequate signal reception by the external antenna, or 
viruses or other software problems introduced into the 
Product.

8. Huawei does not warrant that the operation of this 
product will be uninterrupted or error-free.

9. This warranty will also be null and void in any of the 
following events:
a. The serial number or warranty seal on the equipment 

has been altered, defaced or removed;
b. Any term contained in this warranty has been altered 

or modified in any way without prior written consent of 
Huawei;

c. Huawei has not been notified by Purchaser of the 
alleged defect or malfunction of the Product during the 
applicable warranty period.

10. If Product is returned to Huawei after the expiration of 
the warranty period, Huawei's normal service policies 
shall apply and Purchaser will be charged accordingly.
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a. Huawei assumes no obligation or liability beyond that 
which is expressly provided for in this limited warranty.

b. All warranty information, pricing, product features and 
specifications are subject to change.

11. This limited warranty provides Purchaser’s sole and 
exclusive remedy to be provided by Huawei. The 
agents, employees, distributors, and dealers of Huawei 
products are not authorized to make modifications to 
this limited warranty, or make additional warranties 
binding on Huawei.

LIMIT OF LIABILITY
12. HUAWEI’S LIMIT OF LIABILITY UNDER THIS LIMITED 

WARRANTY SHALL BE THE ACTUAL CASH VALUE OF 
THE PRODUCT AT THE TIME PURCHASER RETURNS 
THE PRODUCT FOR REPAIR, AS DETERMINED BY THE 
PRICE PAID BY THE PURCHASER FOR THE PRODUCT 
LESS A REASONABLE AMOUNT OF USAGE. HUAWEI 
SHALL NOT BE LIABLE FOR ANY OTHER LOSSES 
OR DAMAGES SUCH AS SPECIAL, INCIDENTAL, 
CONSEQUENTIAL, OR PUNITIVE DAMAGES LIMIT OF 
LIABILITY (INCLUDING BUT NOT LIMITED TO LOSS 
OF ANTICIPATED BENEFITS OR PROFITS, LOSS 
OF SAVINGS OR REVENUE, LOSS OF DATA, LOSS 
OF USE OF THE PRODUCT OR ANY ASSOCIATED 
EQUIPMENT, COST OF CAPITAL, COST OF ANY 
SUBSTITUTE EQUIPMENT OR FACILITIES, DOWNTIME, 
ANY COSTS OF RECOVERING, REPROGRAMMING, 
OR REPRODUCING ANY PROGRAM OR DATA, ANY 
FAILURE TO MAINTAIN THE CONFIDENTIALITY OF 
DATA STORED ON THE PRODUCT, THE CLAIMS OF 
ANY THIRD PARTIES, INCLUDING SUBSEQUENT 
PURCHASERS, AND INJURY TO PROPERTY, 
RESULTING FROM THE PURCHASE OR USE OF THE 
PRODUCT OR ARISING FROM BREACH OF THIS 
WARRANTY, BREACH OF CONTRACT, NEGLIGENCE, 
STRICT LIABILITY, OR ANY OTHER LEGAL OR 
EQUITABLE THEORY, EVEN IF HUAWEI KNEW OF THE 
LIKELIHOOD OF SUCH DAMAGES). HUAWEI SHALL 
NOT BE LIABLE FOR DELAY IN RENDERING SERVICE 
UNDER THE LIMITED WARRANTY, OR LOSS OF USE 
DURING THE PERIOD THAT THE PRODUCT IS BEING 
REPAIRED.
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DISCLAIMER OF WARRANTY
13. HUAWEI’S LIABILITY UNDER EITHER THE IMPLIED 

WARRANTY OF MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE, SHALL BE LIMITED TO THE 
DURATION OF THE FOREGOING LIMITED WRITTEN 
WARRANTY. OTHERWISE, THE FOREGOING LIMITED 
WARRANTY IS PURCHASER’S SOLE AND EXCLUSIVE 
DISCLAIMER OF WARRANTY REMEDY AND IS IN LIEU 
OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED.

14. Some states do not allow exclusion or limitation of 
incidental, consequential, or punitive damages, or 
permit limitations on the length of implied warranties, 
so certain of these warranty limitations may not apply 
to Purchaser. This limited warranty gives Purchaser 
specific legal rights; Purchaser may also have other 
rights which vary from state to state. If any term of this 
limited warranty is held to be illegal or unenforceable, 
the legality or enforceability of the remaining terms 
shall not be affected or impaired.

15. This limited warranty allocates risk of Product failure 
between Purchaser and Huawei, and Huawei’s Product 
pricing reflects this allocation of risk and the limitations 
of liability contained in this limited warranty.

Contact Huawei
WEB SITE: HTTP://WWW.HUAWEIDEVICE.COM
EMAIL: SUPPORTUSA@HUAWEI.COM
* This contact information may change without notice. 
Please contact your authorized Huawei retailer for updated 
contact information.
* By selecting a rate plan and activating your phone, you 
agree to the MetroPCS Terms and Conditions of Service 
available at metropcs.com.


